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327-6308 
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Contact Person: Patricia Harris 
   (916) 445-5014 

ENFORCEMENT COMMITTEE MEETING 
June 23, 2004 

9:30 a.m. – 12:30 p.m. 

Department of Consumer Affairs 
Board of Pharmacy 

400 R Street, Suite 4070 
Sacramento, CA 95814 

This committee meeting is open to the public and is held in a barrier-free facility in accordance with the Americans 
with Disabilities Act.  Any person with a disability who requires a disability-related modification or accommodation 
in order to participate in the public meeting may make a request for such modification or accommodation by 
contacting Candy Place at telephone number (916) 445-5014, at least 5 working days prior to the meeting.  

Opportunities are provided to the public to address the committee on each agenda item.  Members of the board who 
are not on the committee may attend and comment during the meeting.  

AGENDA 
CALL  TO  ORDER 	        9:30  a.m.  

A.	 Discussion Regarding the Reimportation of Prescription Drugs from Canada  

B. 	 Disclosure of Citation and Fines to the Public  

C. 	 Request from Rite Aid Corporation to Accept Biometric Fingerprint Recognition Technology as 
a Substitute for Pharmacist Signature on the Prescription Label 

D. 	 Evaluation of the Implementation of Quality Assurance Program 

E.	 Changes to the Retired Status of a Physician – No Longer Can Engage in the Practice of Medicine 

F. 	 Discussion Regarding the Implementation of SB 151 (Chapter 406, Statutes of 2003) – New 
Requirements for Controlled Substance Prescriptions and the Elimination of the Triplicate 

 Questions and Answers 

G.	 Update on the Implementation of Legislation Regarding Wholesalers – 

Introduction of SB 1307 (Senator Figueroa) 


 H.	 Report on the Implementation of the Citation and Fine Program for 2002/03 and 2003/04 

I. 	Adjournment  12:30 p.m. 

Committee materials will be available on the board’s website by June 16, 2004 
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State of California 	 Department of Consumer Affairs 

Memorandum 

To: 	 Enforcement Committee Date: June 14, 2004 

From: 	 Patricia F. Harris 
 Executive Officer 

Subject: 	 Public Disclosure of Citations and Fines 

At its last meeting, the Board of Pharmacy revised its disclosure policy.  During the 
discussion, licensees expressed concern regarding the disclosure of administrative 
citations. Administrative citations are not considered discipline of a license.  However, 
they do represent a substantiated resolution of an investigation that is disclosed to the 
public. 

To address the concerns of licensees, the following language has been added to the citations to 
advise the licensee: “If a hearing is not requested to contest the citation(s), payment of any 
fine(s) shall not constitute an admission of the violation(s) charged.  Payment in full of the 
fine(s) assessed shall be represented as a satisfactory resolution of the matter in any public 
disclosure (Bus. & Prof. Code §§ 125.9, 4314; Cal. Code Regs., tit. 16, § 1775)." 

For cases where no fine has been issued the following will be provided: 

 “No fine has been assessed with this citation and no proof of abatement has been ordered.  If no 
hearing is requested to contest the citation, the right to contest the citation has been waived. If 
the citation is not contested, the citation shall be represented as a satisfactory resolution of the 
matter in any public disclosure (Bus. & Prof. Code §§ 125.9, 4314; Cal. Code Regs., tit. 16, § 
1775)." 

For disclosure to the public, the following language is being proposed to address licensees’ 
concerns: 

The issuance of a letter of admonishment and/or a citation by the Board of Pharmacy is 
considered an administrative action and substantiated resolution of a complaint and/or 
investigation. The final administrative action including payment of a fine does not constitute an 
admission of the violation(s) charged and is considered satisfactory resolution of the matter.   
(Bus. & Prof. Code §§ 125.9, 4314; Cal. Code Regs., tit. 16, § 1775)." 
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State of California 	 Department of Consumer Affairs 

Memorandum 

To: 	 Enforcement Committee Date: June 14, 2004 

From: 	 Patricia F. Harris 
 Executive Officer 

Subject: 	 Biometric Fingerprint Recognition Technology and Request for a 
Waiver 

Rite Aid Corporation is requesting a waiver of CCR, title 16, sections 1793.3 and 1793.7 
to accept Rite Aid’s biometric fingerprint recognition technology as a means of 
complying with the requirement that a pharmacist must sign the prescription label as a 
means of verifying a prescription that a pharmacy technician has prepared.   

If the board decided that the use of biometric fingerprint technology is a viable 
alternative to the pharmacist’s signature on the prescription label, a legislative change 
would be required. The requirement to sign the prescription label is found in Business 
and Professions Code section 4115(f). 
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Senate Bill 151 Questions and Answers - DRAFT 

TRIPLICATES OUT – NEW TAMPER-RESISTANT SECURITY PRESCRIPTIONS IN 

Q What are tamper-resistant security prescription forms? 

A Effective July 1, 2004, the triplicate prescription form is being replaced with a new 
tamper-resistant security prescription form that prescribers must purchase from designated 
security printers that has been approved by the Board of Pharmacy and the Department of 
Justice. To obtain a list of approved security printers, visit the Board of Pharmacy website at 
http://www.pharmacy.ca.gov/app_sec_printers.htm. Choose an approved security printer from 
the list and phone, fax or visit their webpage to place an order for the new tamper-resistant 
security prescription forms. Prices vary. 

Q What is an approved “security printer”? 

A A security printer is a printing company that has applied to and been approved by the Board 
of Pharmacy and the Department of Justice to produce the new tamper-resistant security 
prescription forms for use by authorized California prescribers beginning July 1, 2004. Visit our 
website at http://www.pharmacy.ca.gov/app_sec_printers.htm for a list of approved security 
printers. If a company is not listed on the Board of Pharmacy website, it is not an approved 
security printer and cannot legally print the new tamper-resistant security prescription forms. 
Prices vary. 

Q How do I find an approved security printer to order the new tamper-resistant security

prescription forms?


A Visit the Board of Pharmacy website at http://www.pharmacy.ca.gov/app_sec_printers.htm, 
choose a printing company from the list of approved security printers, and contact them directly 
to order the new prescription forms. Please have a copy of the prescriber’s state license and 
DEA registration available when you order. If a company is not listed on the Board of Pharmacy 
website, it is not an approved security printer and cannot legally print the new tamper-resistant 
security prescription forms. Prices vary. 

Q Can a prescriber use up his current supply of triplicate forms before using the new

tamper-resistant security prescription forms?
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A Yes, beginning July 1, 2004, a prescriber can use either the new tamper-resistant security 
prescription or the triplicate prescription for Schedule II controlled substance prescriptions, and 
may do so until December 31, 2004. Effective January 1, 2005, the new tamper-resistant 
security prescription form must be used for all written controlled substance prescriptions. The 
Department of Justice will no longer accept orders for triplicate forms after June 30, 2004. 
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Q Are triplicate prescription forms valid after July 1, 2004? 

A Yes, triplicate prescription forms are valid until December 31, 2004. Prescribers may order 
triplicate prescription forms in any quantity up until June 30, 2004, by calling the Bureau of Narcotic 
Enforcement, Triplicate Prescription Program at (916) 227-4050. Effective July 1, 2004, triplicate 
prescription forms are being replaced with a new tamper resistant security prescription form that 
prescribers must order from a “security printer” approved by the Board of Pharmacy and the 
Department of Justice. Prescribers can use either the triplicate form or the new tamper resistant 
security prescription form during the phase in period of July 1, 2004 through December 31, 2004 for 
Schedule II prescriptions. After January 1, 2005, all controlled substance prescriptions must be on the 
new form. Visit our website at http://www.pharmacy.ca.gov/app_sec_printers.htm to obtain a list of 
approved security printers that you call directly to place an order. Prices vary. 

Q After January 1, 2005, what do prescribers do with their old triplicate forms? 

A Please return them to the Department of Justice, Bureau of Narcotic Enforcement, Triplicate 
Prescription Program, P.O. Box 903327, Sacramento, California 95816. For more information, please 
call (916) 227-4050. 

Q How long is a controlled substance prescription valid? 

A Effective January 1, 2004, prescriptions for all Schedules (II thru V) of controlled substances are 
valid for 6 months from the date written. Pharmacists should disregard the 14-day restriction currently 
on the triplicate form. 

Q Can prescribers write a prescription for a non-controlled substance on the new tamper-resistant 
security prescription forms? 

A Yes, effective July 1, 2004, all written prescriptions can be on the new form, both controlled and 
non-controlled substances. 

Q Can a prescriber write a non-controlled and a controlled substance prescription on one 
tamper-resistant security prescription form? 

A Yes, as long as the prescription states “prescription is void if the number of drugs prescribed is not 
noted” and the total number of drugs are written in the designated space on the prescription form. 

Q Can a prescription include more than one controlled substance (Schedules II thru V) on the same 
tamper-resistant security prescription form? 

A Yes, as long as the prescription states “prescription is void if the number of drugs prescribed is not 
noted” and the total number of drugs is written in the designated space on the prescription form. 
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Q Can a Schedule II controlled substance and a Schedule III controlled substance be written on the 
same tamper-resistant security prescription form? 

A Yes, as long as the prescription states “prescription is void if the number of drugs prescribed is not 
noted” and the total number of drugs are written in the designated space on the prescription form. 

Q What replaces a skilled nursing facility/hospice pharmacy generated triplicate prescription form 
(SNF form)? 

A Effective July 1, 2004, the pharmacy can use a form of its own design. 

Q Can a California pharmacy fill a prescription for a Schedule II controlled substance that was written 
by an out-of-state prescriber for an out-of-state patient? What about Schedule III thru V controlled 
substances? 

A Yes, if the prescription conforms to the requirements for controlled substance prescriptions in the 
state in which the controlled substance was prescribed. Note: The prescription is to be delivered to the 
patient in the other state. Prescriptions for Schedule II controlled substances must be reported to 
CURES and effective January 1, 2005, prescriptions for both Schedule II and III must be reported to 
CURES. The best way to handle out-of-state prescriptions for Schedule III thru V controlled 
substances is to have the prescriber phone or fax in the order to the pharmacy. 

Q Can a California pharmacy fill a prescription for a controlled substance written by an out-of-state 
Nurse Practitioner? 

A Yes, if the nurse practitioner has a DEA registration authorizing him or her to write the controlled 
substance prescription. 

Q Can a California pharmacy fill a prescription from an out of state prescriber for a patient in 
California? 

A Business and Professions Code section 4005(b) permits the board to adopt regulations that permits 
dispensing of drugs or devices in emergency situations, or when a prescription is written by a person 
licensed to prescribe in another state, where the person, if licensed in California in the same license 
classification, would under California law, be permitted to prescribe drugs and devices, and where the 
pharmacist has interviewed the patient to determine authenticity of the prescription. California Code 
of Regulations section 1717(d) allows written and oral prescriptions from out-of-state prescribers in 
accordance with this section. The pharmacist should use his or her best professional judgment when 
filling out-of-state prescriptions. 

Q How does the prescriber mark the quantity check off boxes on the new tamper-resistant security 
prescription form when writing a prescription for multiple drugs on one prescription? 

A The prescriber should check the box next to the total quantity for all prescriptions combined. 
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Q Is a federal controlled substance registration number the same thing as a DEA Registration 
number? 

A Yes 

Q How does a pharmacist know that a prescriber has the authority to write controlled substance 
prescriptions using the new security prescription form? The Department of Justice verifies that a 
prescriber can write Schedule II controlled prescriptions prior to filling an order for triplicate forms. 

A Pursuant to Health and Safety Code section 11161.5 et seq., the security printer is required to verify 
that the prescriber ordering the new tamper-resistant security prescription forms holds a valid license 
and has the authority to write controlled substance prescriptions (any or all Schedules II – V). If you 
are concerned that a prescriber is not authorized to specifically write a Schedule II controlled 
substance prescription, the board recommends asking the prescriber to provide you with a copy of his 
or her DEA registration which lists the schedules of controlled substances the he or she is authorized to 
prescribe. 

Q After January 1, 2005, can a prescriber write a Schedule III thru V prescription for a terminally ill 
patient on a regular plain prescription form as long as the prescriber references the 11159.2 
exemption? 

A No, there is no terminally ill exemption for Schedule III thru V controlled substances. These 
prescriptions must be written on the new tamper-resistant security prescription. The intent of the 
exemption was to make it easier for terminally ill patients to obtain strong pain medication. The 
exemption applies to Schedule II drugs, which can be written on a plain prescription form with 
reference to the 11159.2 exemption. As an alternative, prescribers can call in or fax prescriptions for 
Schedule III thru V drugs. 

Q It appears that a pharmacist’s ability to correct an error or errors on a Schedule II prescription is 
eliminated on January 1, 2005, is that true? 

A No, current law (Health and Safety Code section 11164(a)(5) as of July 1, 2004, allows a 
pharmacist to fill a Schedule II prescriptions containing error(s) if the pharmacist notifies the 
prescriber of the error(s) and the prescriber approves any correction; the prescriber shall fax or mail a 
corrected prescription to the pharmacist within 7 days of the drug being dispensed. As of January 1, 
2005, a Schedule II prescription containing error(s) shall be handled as any other prescription that is 
uncertain, unclear, and/or ambiguous. The prescriber shall be contacted to obtain the information to 
validate the prescription (California Code of Regulations section 1761(a)). 

Q Do prescriptions for all controlled substances have to be entirely in the prescriber’s handwriting? 

A No, the prescriber must only sign and date the controlled substance prescriptions in ink. 
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Q Can a pharmacy technician authenticate a controlled substance prescription? For example, verify a 
stamped signature, verify a prescription that appears to be a copy, verify a typewritten date on a 
controlled substance, or verify the source of the new fax-in prescription. 

A No. Business and Professions Code section 4115(a) states that a technician may “perform 
packaging, manipulative, repetitive, or other nondescretionary tasks.” California Code of Regulations 
section 1793.2 defines this more clearly as “Nondiscretionary tasks as used in Business and 
Professions Code section 4115 which includes: 

� removing the drug or drugs from stock; 
� counting, pouring, or mixing pharmaceuticals; 
� placing the product into a container; or 
� packaging and repackaging 

Q Can the new tamper-resistant security prescription forms be preprinted with more than one 
prescriber; for example, a group practice setting? 

A Yes. The forms may include a check box or some other means to identify the specific prescriber’s 
name, category of licensure, state license number, and DEA number who has written the prescription. 

Q If a prescriber has several offices, can he or she order the new tamper-resistant security 
prescription forms preprinted with all of the addresses listed? 

A Yes, multiple addresses for one prescriber may be listed on the form. The forms may include a 
check box or some other means to identify the specific address where the patient was seen. 

Q Can a prescriber purchase stock prescription blanks for a laser or dot matrix printer that comes with 
all of the security features except for the preprinted prescriber name, category of licensure, address, 
DEA number and state license number. 

A No, the preprinted prescriber information is one of the security features and therefore, must be 
preprinted by the approved security printer. However, an approved security printer could offer for 
sale tamper-resistant security prescription blanks designed for laser or dot matrix printers as long as 
they are preprinted with the prescriber information before shipping to the prescriber. The prescriber 
could then send the patient and prescription information electronically to print on the laser prescription 
blank. The prescriber must the sign and date the prescription in ink. 
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ORAL AND FAXED PRESCRIPTIONS 
Important Note:  Due to a security feature on the new tamper-resistant prescription forms that prints 
“void” across the face of the prescription when faxed or copied, prescribers are encouraged to use a 
regular prescription form when faxing prescriptions. 

Q Can a prescriber call in or send a fax to a pharmacy for a Schedule II controlled substance? 

A No, with two exceptions. A licensed skilled nursing facility, an intermediate care facility, home 
health agency or hospice program can call in an order or send a fax prescription for Schedule II 
through V controlled substances. The pharmacist must reduce the prescription to hard copy on a form 
of the pharmacy’s own design, and sign and date the prescription in ink. The other exception is for an 
emergency situation where loss of life or intense suffering may occur by not filling the prescription. 
Pharmacists must reduce the prescription to hard copy form, and sign and date. The prescriber must, 
within 7 days, provide a written prescription on the new security prescription form (or triplicate form 
between July 1, 2004 and December 31, 2004.) 

Q Can a prescriber call in or send a fax prescription for Schedules III – V controlled substances? 

A Yes. The pharmacist must reduce the prescription to hard copy form, and sign and date the 
prescription in ink. 

Q Can a prescriber’s staff person call in or send a fax for a Schedule III – V prescription? 

A Yes, however, the prescription must include the name of the person calling in or faxing the 
prescription. The pharmacist must reduce the prescription to hard copy form, record the staff person’s 
name, and sign and date the prescription in ink. 

LICENSED HEALTH CARE FACILITIES 

Q Can a licensed skilled nursing facility, an intermediate care facility, a licensed home health 
program, or hospice care program call in or fax a Schedule II controlled substance order for a patient 
who is being discharged? 

A No, the prescription would be an outpatient prescription and therefore must be written on the new 
tamper-resistant security prescription form or the triplicate form from July 1, 2004 to December 31, 
2004 if the patient is being discharged. After January 1, 2005, it must be written on the new 
tamper-resistant prescription form. 
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Q What is an “institution” form for a qualified licensed health care facility? 

A A licensed health care facility has the option of designating a prescriber to represent the health care 
facility. The designated prescriber’s name, state license number, category of licensure, and DEA 
number are preprinted on the prescription form along with the facility name, address, state license 
number, and DEA number. The form also includes a blank space for the actual prescriber to 
handwrite, type, or stamp his or her name, state license number, category of licensure, and DEA 
number. The forms are delivered to the designated prescriber who is responsible for distributing the 
prescription forms to the other physicians in the facility. The designated prescriber must also maintain 
a record that includes the name, category of licensure, state license number, DEA number, and the 
quantity of forms issued to each prescriber and maintain the record in a readily retrievable format for 3 
years. The designated prescriber may delegate any or all of these tasks to staff; however, the 
designated prescriber will be held accountable. The board recommends that the prescriber also record 
the batch/lot numbers of the forms distributed. (Health & Safety Code section 11162.1(c)(1) through 
(3). 

Q  Does my facility qualify as a “licensed health care facility” so that we can order “institution” 
prescription forms? 

A "Licensed health care facility" means a general acute care hospital, acute psychiatric hospital, 
skilled nursing facility, intermediate care facility, and any other health facility licensed by the State 
Department of Health Services under Health and Safety Code section 1250. Clinics are authorized 
under Health and Safety Code section 1206 and are not eligible to use the institution form. 

CALIFORNIA UTILIZATION, REVIEW, AND EVALUATION SYSTEM (CURES) 

q What is CURES? 

A The California Utilization, Review and Evaluation System (CURES) is a database that captures all 
Schedule II controlled substance prescriptions filled from data submitted by California pharmacies 
pursuant to Health and Safety Code section 11165. Beginning July 1, 2004, dispensing prescribers 
must submit data to CURES along with pharmacies. Effective January 1, 2005, pharmacies and 
dispensing prescribers must also submit Schedule III prescriptions to CURES. 

Q How does a pharmacy submit data to the CURES system? 

A Data must be submitted to CURES no later than the 18th of every month. Pharmacies must report 
electronically or via disk and must be accompanied by a completed CURES Program Transmittal form. 
Pharmacies must report even if they did not fill any Schedule II prescriptions; reported as zero on the 
CURES Program Transmittal form. Please contact the data collection vendor, Atlantic Associates, toll 
free at 1-888-492-7341 for more detailed information and data format specifications. 
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Q Do I need to enter the batch/lot number on the new tamper-resistant security prescription form into 
CURES? 

A No, the batch/lot number is not tracked by the State. The batch number is not reported to the 
CURES system. Prescribers might consider using the batch number to track their forms internally for 
inventory purposes, and security printers might consider using the number to account for forms during 
the production process. 

Q Can a physician have more than one DEA number? 

A Yes. A physician who administers or dispenses controlled substances must have a separate DEA 
number for every address he or she practices. If the physician only writes prescriptions then he or she 
is only required to have one DEA number for all addresses. 

Q I am a physician who dispenses controlled substance prescriptions to patients in my office. Do I 
need to report the information to the CURES system? If so, how do I report to CURES? 

A On July 1, 2004, physicians must begin reporting all Schedule II controlled substances that are 
dispensed to patients from his or her office. As of January 1, 2005, all Schedule III controlled 
substances dispensed from a physician’s office must also be reported to the CURES system. The 
Department of Justice, Bureau of Narcotic Enforcement, is in the process of developing a method for 
physicians to submit the data. For more information, please contact the Department of Justice, Bureau 
of Narcotic Enforcement at (916) 227-4051. 

Q The new tamper-resistant security prescription forms are single copy forms, do I still need to report 
to CURES all Schedule II prescriptions filled? 

A Yes, ALL pharmacies, hospitals, dispensing prescribers, or any other entity authorized to dispense 
Schedule II drugs are required to report to CURES electronically or via disk by the 18th of every 
month. Beginning January 1, 2005, both Schedule II and III must be reported to CURES. Please 
contact the Department of Justice, Bureau of Narcotic Enforcement, at (916) 227-4050 for information 
on how to submit data. 

Q Our volume of Schedule II controlled substances dispensed is less than 25 per month and 
sometimes-even zero for a month; do I still need to report to CURES? 

A  Yes, currently all Schedule II prescriptions dispensed, and effective January 1, 2005 all Schedule 
III prescriptions dispensed, must be reported to CURES electronically or via diskette. You must also 
report any month that you did not fill any Schedule II or III prescriptions by marking zero under the “ 
Total number of prescriptions included” on the CURES Program Transmittal Form. For more 
information or to obtain blank transmittal forms, please contact the data collection vendor, Atlantic 
Associates, at 1-888-492-7341, 7am to 7pm EST. 

SB151QA 9 of 8 Revised 6/15/04 



Q The new tamper-resistant security prescription forms are single copy forms; do I still need to report 
to CURES all Schedule II prescriptions filled? 

A Yes, ALL pharmacies, hospitals, dispensing prescribers, etc authorized to dispense Schedule II 
drugs are required to report to CURES electronically or via disk by the 18th of every month. 
Beginning January 1, 2005, both Schedule II and III must be reported to CURES. 

Q Does the pharmacy still send a copy of the Schedule II prescription to the Department of Justice? 

A During the phase in period, July 1, 2004 through December 31, 2004, if you receive the Schedule II 
prescription on a triplicate form you are still required to send in the copy to the Department of Justice 
as well as report to CURES. If you receive the prescription on the new tamper-resistant security 
prescription form, you are only required to report to CURES. 

Q What does a pharmacist enter into the triplicate number field in CURES when the prescription is 
written on the new tamper-resistant security prescription form? 

A Between July 1,2004 and December 31, 2004, if the Schedule II prescription is written on a 
triplicate, enter the triplicate number. If it is written on the new tamper-resistant security prescription, 
enter all zeros or leave blank. After January 1, 2005, it will be on the new form so continue to enter all 
zeros or leave blank. 
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State of California Department of Consumer 
Affairs 

Memorandum 

To: 	 Enforcement Committee Date: June 14, 2004 

From: 	 Patricia F. Harris 
 Executive Officer 

Board of Pharmacy 

Subject: 	 SB 1307 Update 

The Board of Pharmacy is sponsoring SB 1307 to strengthen the regulation of wholesalers by 
enacting comprehensive changes in the wholesale distribution system for prescription drugs.  It 
was carefully developed to directly address issues found during its investigations of wholesale 
violations in California. 

The bill has the following major elements: 
o	 Requires the development of a “pedigree” that tracks each drug through the 

distribution system beginning January 1, 2007. 
o	 Requires all out of state wholesalers shipping drugs into California to become 

licensed. 
o	 Increases the board’s ability to fine for more serious violations related to 

wholesaling. 
o	 Requires wholesalers to post a $100,000 bond to secure administrative fines and 

penalties. 
o	 Restricts wholesale transactions by pharmacies. 
o	 Establishes “closed door pharmacies” as a type of pharmacy license. 
o	 Requires that drugs be purchased only from licensed entities. 
o	 Authorizes the board to embargo drugs when the board suspects or finds drugs 

that are adulterated or counterfeit. 

As the bill moves through the Legislature, the board continues to work with all interested parties 
to resolve issues related to the bill. 
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21 Office 

this year 
conferences were held 

Citation and Fine Statistics for July 1, 2003 – June 30, 2004 

Contested Citations Office Conference 
Requested Scheduled Appeared Affirmed Modified Dismissed Withdrawn 

399* 302 197 43 72 82 23 

Average number of 
days from request to 
meeting date 21 days 

*97 of these cases are scheduled for OC in June of 2004; their dispositions are not included  

• Total amount of fines issued FY 03/04  $939,259.00 

Citation Breakdown by license type 
Total Citations issued RPH with fine RPH no fine PHY with fine  PHY no fine  PIC with fine PIC no fine TCH with fine  TCH no fine 

1410* 303 21 345 273 285 41 52 4 

• 

* miscellaneous citations issued: 35 wholesalers, 18 exemptee’s in charge, 3 vet distributors and drug rooms,  2 interns.  

Average number of days from date case opened until date citation is issued is 293.  The current average is 142 days. 

Top Ten Violations by license type 
Pharmacists % Pharmacies % Pharmacists in charge % 

1716 - Variation from prescription 42 1716 - Variation from prescription 21 1716 - Variation from prescription 11 
4051(a) - Conduct limited to a pharmacist; 8 1714(b) - Operational standards and security; 9 4125/1711 - Quality assurance program 11 
conduct authorized by pharmacist (unlicensed pharmacy responsible for pharmacy security 
activity by a revoked pharmacist) 
1716/1761 - Variation from Rx / Erroneous Rx 7 4125/1711 - Quality assurance program 7 1714(b) - Operational standards and security; 

pharmacist responsible for pharmacy security 
9 

1761(a) - No pharmacist shall compound or 5 1716/1761 - Variation from Rx / Erroneous Rx 4 1715 - Self-assessment of a pharmacy by PIC 5 
dispense any prescription, which contains any 
significant error or omission… 
4125/1711 - Quality assurance program 4 1715 - Self-assessment of a pharmacy by PIC 3 1716.2 - Record requirements - compounding for 

future furnishing 
4 

4301(q) - Engaging in any conduct that 3 4076 - Prescription container requirements for 3 4342/USP 25th edition page 10 - Actions by 3 
subverts or attempts to subvert an labeling board to prevent sales of preparations or drugs 
investigation of the board. lacking quality or strength 
4063 – Refill of prescription for dangerous 
drug or device; Prescriber authorization. 

3 4328 -Misdemeanor permitting compounding, 
dispensing, or furnishing by non-pharmacist 

2 4115(e) - Pharmacy technician license required 3 

4231/1732.5 - Requirements for renewal of 2 4116/1716(b) -Security of dangerous drugs & 2 1793.7(e) - Requirements for pharmacies 3 
pharmacist license/ Accreditation agencies devices/Operational standards and security; employing pharmacy technician - Job description 

pharmacy responsible for pharmacy security and written policies and procedures required 
1707.2 – Duty to consult 2 1716.2 - Record requirements - compounding for 

future furnishing 
2 1716/1761 - Variation from Rx / Erroneous Rx 3 

1715 - Self-assessment of a pharmacy by the 2 4113(a)(c)/1709.1 - Pharmacist in charge 2 4116/1716(d) -Security of dangerous drugs & 2 
pharmacist in charge notification to board and responsibilities devices/Operational standards and security; 

/Designation of a pharmacist in charge pharmacist responsible for pharmacy security 
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Fines Assessed 

Statistic Comparison 


Statistic Category 02/03 03/04 
Total number of citations issued 908 1410 
Average days from case open to citation 228 142 
Total amount of fines assessed $407,775.00 $939,259.00 
Total amount of fines collected to date $361,975.00 $852,707.00 
Number of office conferences requested 124 399 
Total number of conferences held 20 21 
Average number of days from request 
to office conference 

31 21 

Total number of appearances 97 197 
Number of citations dismissed 20 82 
Number of citations modified 17 72 
Number of citations affirmed 60 43 




